Lynkwell

Lynkwell + EVSTAR =

An Offering Unlike Any Other in the EV Charging Industry

EVSE-360™ is a software-driven
solution backed by an A+ rated
insurance company, offering
comprehensive performance
analytics and warranty protection

Lynkwell’s
that exceeds the limited scope ViaLynk™ Software
of standard OEM warranties. Platform

Site hosts enjoy all the benefits
associated with EV charging
ownership while minimizing
operational risks.
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EVSTAR
EVSE-360™ Warranty
Program
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We’ve Got You Connected... with Lynkwell's ViaLynk™ Software Platform

* ViaLynk™ Real-Time Analytics + Future-Ready Software
- provides insights into station performance, utilization, - built for constant evolution, with ongoing updates
revenue, and health through Lynkwell's dashboard, that deliver new capabilities to meet the changing
enabling site hosts to optimize pricing, prioritize needs of site hosts and drivers. Features like
maintenance, plan energy needs, drive more traffic energy management, guest charging access, and
during slow periods, and guide expansion decisions. configurable operating hours are just a few examples

of how Lynkwell continuously enhances the platform
to keep sites competitive, efficient, and ready for

- Seamless Hardware Interoperability
- lets site hosts deploy the best-fit chargers for every

location, expand faster without costly disruptions, and what's next.
manage it all through one unified platform.
{ + Combined with EVSTAR’s Warranty Program to create a unique offering T

v

We’ve Got You Covered...with EVSE-360™
The EVSE-360™ Solution Subscription Includes:

@ Underwritten by A+ Insurance Provider - past 18 months, making it easy to extend
The site host’s investment remains protected protection to past installations.
regardless of what happens to the charger or @

. . Unified Claims Process- Regardless of the
the dynamics of the industry.

iSsue or cause, customers leverage a single

@ Full-Value Protection for the Entire Term point of contact for software, hardware, and
-100% parts, labor, and shipping coverage for support to streamline communication and
mechanical and electrical failures, power surges, minimize delays.

and accidental handling damage. U.S. Based, Human Team - Our 24/7
Revenue Reimbursement - If a claim isn't support, development, and technician teams

resolved within 72 hours of approval, site hosts are real people, working locally in the U.S. to
receive a daily compensation for downtime. provide hands-on support throughout your
EV station’s lifecycle.

Second-Chance Coverage - Owners can

retroactively enroll chargers sold within the @ Nationwide Coverage - Includes Alaska,
Hawaii and the District of Columbia.

EVSE-360™ supports a robust and growing catalogue
of OEM hardware powered by an industry-leading software!

All USA-Based Lynkwell reserves the right to alter product offerings and specifications at any time without E | E
notice. Lynkwell disclaims any and all liability for errors, inaccuracies or incompleteness
Team that may appear in this document. This document does not expand or otherwise modify
EEEEI: Lynkwell's terms and conditions or product warranty expressed therein. E ="
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