
Finally, programs designed to make life easy for EV charging site hosts and drive down  

total cost of ownership. The best part?  Both plans come with Lynkwell’s comprehensive software platform…free! 

Full Service Coverage Options 

•	 Parts coverage remains active as long as you 
maintain an active coverage subscription - 
minimum of 5 years, no maximum number of 
years.

•	 After your 8th full calendar year of continuous 
coverage, you are eligible for a complimentary 
replacement hardware through the Lynkwell 
Upgrade™ program*

*Eligibility requires that no prior hardware replacement has 

been made during the 8-year coverage period. Replacement 

applies only to XLynk™ chargers offered through the Lynkwell 

Upgrade™ program and does not include pedestals or cable 

retractors.

Lynkwell EVSE-360™ Lynkwell Lifetime™

•	 Integrated Warranty + Software  
Access to the ViaLynk™ Site Host Manager and 
Network Manager applications 

•	 Flexible Payment Options  
A single upfront payment or annual installments

•	 Full-Value Protection for the Entire Term  
100% parts, labor, and shipping are all covered

•	 Confidence You Can Trust 
Underwritten by an A+ insurance provider

•	 Comprehensive Coverage 
Covers mechanical and electrical issues, including 
power surges and accidental damage 

•	 Revenue Reimbursement  
If a claim isn't resolved within 72 hours of 
approval, daily compensation is paid for downtime

•	 Second-Chance Coverage Option  
Retroactive coverage available for chargers 
installed within the past 18 months 
*no more than 18 months old

 Hardware: New and previously installed DCFC or  

level 2 charger*

 Duration: Up to 5 Years

Cost: Price dependent on specific charger, with 

Lynkwell’s comprehensive software platform 

included for free 

 Hardware: Only available for XLynk™ charger

 Duration: Lifetime of the XLynk™

Cost: $450/year, with Lynkwell’s comprehensive 

software platform included for free 

Custom SLAs available upon request

Lynkwell's EV Charging Software Solution 

24/7 US-Based 
Site Host and 

Driver Support

99.99%  
Software 

Uptime

More than 4000 
Chargers Under 

Management

Real-Time 
Analytics and 

Reporting

Seamless 
Hardware 

Interoperability

Comprehensive 
Feature Catalog
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Lynkwell reserves the right to alter product offerings and specifications at any 
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expand or otherwise modify Lynkwell’s terms and conditions or product warranty 
expressed therein.
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Full Service Coverage Options

Compare to 
competitor plans 
at $750/year for 
5 years and then 
you still would have 
to pay for a new 
charger!

Lynkwell’s Full 
Service Coverage 
provides superior 
value and 
performance!
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Total Cost of Ownership (TCO) 
Over Ten Years
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