Case Study 54‘{\’" Lynkwe“

= Crossgates Mall

Pyramid Management Group

Charging Destination Driver Software Network:
Information: _

Location: Albany, NY Vialynk [N
Industry: Retail ” & Lynkwell

Charging Access: Public

Use Cases: “Each year, we welcome millions of shoppers to
Crossgates, and each year more and more of

Visitor and community charging them arrive in electric vehicles. We are eager to

* Workplace charging meet the needs of EV drivers and provide them
with the opportunity to charge their vehicles

Infrastructure Hardware: while shopping, dining, relaxing at the spa or

* Twenty 6.656 kW Level 2 Charging Ports watching a movie. ™

‘ J. Michael Gately
General Manager

Overview & Goals:

Crossgates Mallincluded installing 20 EV
charging stations to support the growing
number of shoppers and employees arriving in
electric vehicles.

The addition enhances customer convenience,
encourages longer visits, and attracts eco-
conscious consumers.

It also positions the mall as a modern, forward-
thinking destination that meets the evolving
needs of today’s drivers.

Rebates & Incentives:
» Make Ready Incentive $107,898
* NYSERDA Charge Ready Incentive $80,000

——  Funding Provided By: R *
| | nationalgrid
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